Email Subject: Credit Card Report Lost Request

Hi Security Team,

Please help to report lost my credit card based on below information:
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Customer Name: (Example: Mr/Mr. Chan Tai Man)

ID or Passport Number last 4 digit (If number is 123456(7), please input as 4567)
Mobile Number: (Example: 6623-4567)

Date of Birth (Example: MM/DD)

Credit card for the request: (Example: MOP Visa Gold card, card number 4908-6700-
1234-5678)

Thanks and regards,

Chan Tai Man

Email Subject: Credit Card Suspension Request

Hi Security Team,

Please help to suspense my credit card based on below information:
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Customer Name: (Example: Mr/Mr. Chan Tai Man)

ID or Passport Number last 4 digit (If number is 123456(7), please input as 4567)
Mobile Number: (Example: 6623-4567)

Date of Birth (Example: MM/DD)

Credit card for the request: (Example: MOP Visa Gold card, card number 4908-6700-
1234-5678 )

Thanks and regards,

Chan Tai Man
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Email Subject: Credit Card Card Not Present Turn On Request

Hi Security Team,

Please help to turn on the Card Not Present function for my credit card based on below
information:

vk wnN e

Customer Name: (Example: Mr/Mr. Chan Tai Man)

ID or Passport Number last 4 digit (If number is 123456(7), please input as 4567)
Mobile Number: (Example: 6623-4567)

Date of Birth (Example: MM/DD)

Credit card for the request: (Example: MOP Visa Gold card, card number 4908-6700-
1234-5678)

Thanks and regards,

Chan Tai Man

Email Subject: Credit Card Card Not Present Turn Off Request

Hi Security Team,

Please help to turn off the Card Not Present function for my credit card based on below
information:
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Customer Name: (Example: Mr/Mr. Chan Tai Man)

ID or Passport Number last 4 digit (If number is 123456(7), please input as 4567)
Mobile Number: (Example: 6623-4567)

Date of Birth (Example: MM/DD)

Credit card for the request: (Example: MOP Visa Gold card, card number 4908-6700-
1234-5678)

Thanks and regards,

Chan Tai Man
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Email Subject: Credit Card Credit limit Decrease Request
Hi Security Team,
Please help to decrease the credit limit for below credit card in MOP/HKD/RMBXXXX:

Customer Name: (Example: Mr/Mr. Chan Tai Man)

ID Number: (Example: A123456)

Mobile Number: (Example: 6623-4567)

Date of Birth (Example: MM/DD)

Credit card for the request: (Example: MOP Visa Gold card, card number 4908-6700-
1234-5678)
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Thanks and regards,

Chan Tai Man
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