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HSBC Life Macau e-Service

Registration

To register for HSBC Life Macau e-Service, you must have:

e WeChat App and an active WeChat account on your mobile phone.

e Atleast 1 in-force policy with HSBC Life (International) Limited, Macau Branch.

e Avalid, registered mobile phone number on record with HSBC Life (International)
Limited, Macau Branch.

You can register to HSBC Life Macau e-Service by following these steps:

Open WeChat App, search our Wechat official account ‘hsbclifemacau’.
Tap "5 (5" at the bottom right-hand corner of your screen.

Tap 'BBIARS.

Select your preferred language.
Please enter your full name in a sequence of last name, first name then other names (if

any).
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For example, Chan Tai Man David. Valid characters include English alphabet, space and
hyphen ('-'). If your name contains letters with Portuguese accent marks, replace them

with the corresponding English alphabets (A-Z, a-z). For example, replace the letter 'a
with an 'a'.

6. Select the identity document type you provided when you applied for your insurance
policy with us.
7. Enter your identity number.

a. If you hold a Macau SAR Resident Identity Card, please enter your 8-digit identity
number including the slashes or brackets. For example, please enter 1/234567/8 or
1234567(8).

b. If you hold a Hong Kong Identity Card, please enter your full identity number
including the letter, digits and brackets. For example, please enter A123456(7).

8. Enter your mobile phone number including country calling code on our record.
9. Tap ‘Get Code’ to generate your verification code.

10. Enter the verification code you received.

11. Read and agree to our Social Media Community Rule, Terms and Conditions.
12. Tap ‘Registration’.
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