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Incapacity Protection Service |

Enhancing coverage for incapacitating medical conditions

Introduction

Confronting a serious illness or mental health challenge can be more than a medical journey - it's a financial vulnerability that could
overwhelm you and your loved ones.

HSBC Life presents the Incapacity Protection Service, a forward-looking supplementary benefit designed to provide you and
your family a predetermined and dignified pathway to financial support. This service allows you to proactively empower your
immediate family member to access your Policy’s Aggregate Cash Value if you become physically or mentally incapacitated.

How does this service empower your family to care for you while you are
diagnosed as incapacitated?

You as the policyholder of our designated life insurance Plans can enroll in the Incapacity Protection Service and appoint an
immediate family member as the Designated Person for the service. This person can be your parent, spouse (including same-sex
spouse), adult child or sibling. The Designated Person can withdraw a Designated Percentage (10% - 50%) of the Aggregate Cash
Value predetermined by you (“Incapacity Benefit”), in the event you are diagnosed as an Incapacitated Person by a Registered
Medical Practitioner, as a result of one of the following medical conditions:

e Apallic syndrome * Major head trauma
* Coma * Mental incapacity
* Loss of independent existence e Paralysis

Key features
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Quick access to Aggregate . - L .
ggreg . Enjoy the flexibility Maintain continuous coverage
Cash Value for emergencies
Your Designated Person can promptly You can assign a different Designated Even though the Incapacity Benefit has been
access the designated portion of Aggregate Person to each of your designated life paid, your designated life insurance Plan
Cash Value for necessary medical or other insurance Plans. You can also reassign will remain in effect to provide adjusted life
expenses without complications. another Designated Person, or adjust the protection and wealth accumulation.

Designated Percentage whenever needed.

4X ) HseclLite

The contents of this flyer are for reference only, and should be read in conjunction with the relevant policy proposal and policy provisions. Before
committing to this Plan, you have the right to request a sample policy contract.




Case study
Aggregate Cash Value withdrawal under the Incapacity Protection Service

Paul and Joey are a married couple with a child. As the family’s breadwinner, Paul aims to secure their financial future in case of
any unfortunate events. He purchases a participating insurance product and enrolls in the Incapacity Protection Service with Joey
appointed as the Designated Person. By such, Joey is empowered to withdraw the Designated Percentange of 45% of the Policy’s
Aggregate Cash Value as the Incapacity Benefit if Paul is diagnosed as an Incapacitated Person by a Registered Medical Practitioner.
The Policy is eventually paid up in the 10" policy year.

In the 15™ policy year, Paul falls into a coma and requires hospitalisation due to a car accident. As he needs long-term care, Joey
applies to withdraw 45% of the Aggregate Cash Value through the Incapacity Protection Service to ease their financial burden. Upon
receiving approval from HSBC Life, 45% of the Aggregate Cash Value is disbursed to Joey as the Incapacity Benefit. The Policy
remains in effect with an adjusted life protection after this withdrawal.

Aggregate Cash Value
at the 15 policy year

USD100,000
ﬁ Total withdrawal
USD45,000 -y
(45% of Aggregate Cash Value) YT Ly

The policy remains in effect

Remaining balance of :
and continues to accumulate

Aggregate Cash Value wealth through the remaining
USD55,000 Guaranteed Cash Value

and non-guaranteed Special
Bonus (if any)

(55% of Aggregate Cash Value)

End of policy year
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What if Paul did not appoint Joey as the Designated
Person under the Incapacity Protection Service?

Paul, as the policyholder, is in a coma and unable to
handle any policy-related matters. Joey faces challenges
in stepping in to manage the Policy or appointing someone
to act on Paul’s behalf. The situation is complex and time-
consuming, with no certainty that Joey will be able to
assume responsibility for the Policy or assisted by an
appropriate representative.

For enrollment and more information

To enroll in the Incapacity Protection Service, you can reach the Customer Service Hotline at (8563) 2821 6133. Alternatively, please
contact your Wealth Planning Specialists. We are happy to discuss your specific needs and explain how the Incapacity Protection
Service can assist you.



Notes:

1.

10.

11.

12.

13.

Incapacity Protection Service is applicable only to the designated life insurance Plans with policy value. The scope of the designated life insurance
Plans is determined by the Company from time to time at the Company's discretion.

The acceptance of any enroliment of or change of the Incapacity Protection Service is at our sole and absolute discretion, and subject to the
relevant policy provisions. You may enroll in, amend or revoke the Incapacity Protection Service, provided that you are mentally sane at the time
of making such requests.

The Designated Person must be an immediate family member as your parent, spouse (same-sex spouse included), adult child or sibling, and he/she
has reached actual age 18 or above at the time of designation.

Incapacity Protection Service does not appoint the Designated Person as the policyholder’s attorney or guardian. In the event of a dispute
between the Designated Person and any other person, including but not limited to the policyholder’s guardian, attorney and/or beneficiary(ies),
the Company reserves the right to withhold the payment of the Incapacity Benefit until such dispute is resolved.

The Designation of the Designated Person will be automatically revoked when (1) the Company’s acceptance of the change of policy ownership;
(2) the Company has been notified that the policyholder or the Designated Person died; (3) the Company has been notified that there is a guardian
appointed for the policyholder under the Laws of the Macau SAR (or if there is a guardian appointed under similar laws in another jurisdiction); or
(4) the Company'’s acceptance of a subsequent arrangement of policy assignment.

If the policyholder holds more than one Policy of the designated life insurance Plans with the Incapacity Protection Service, a different Designated
Person can be designated under each of the Policies.

The Incapacity Benefit is payable only if the policyholder is diagnosed by a Registered Medical Practitioner to be an Incapacitated Person as a
result of one of the following medical conditions:

Apallic syndrome — universal necrosis of the brain cortex with the brainstem intact. This diagnosis must be definitely confirmed by a Registered
Medical Practitioner who is a neurologist. This condition is required be medically documented for at least 1 month.

Coma - a state of unconsciousness with no reaction to external stimuli or internal needs, which is associated with a permanent neurological
deficit. The coma must persist for at least 96 hours and require intubation and mechanical ventilation to sustain life. The coma must be confirmed
by a Registered Medical Practitioner who is a neurologist.

Loss of independent existence — inability to perform at least three of the Activities of Daily Living as defined in the Definitions section below
without assistance for a continuous period of at least 6 months and leading to a permanent inability to perform the same. For the purpose of this
definition, the word “permanent” shall mean beyond the hope of recovery with current medical knowledge and technology. The diagnosis of Loss
of Independent Existence must be confirmed by a Registered Medical Practitioner.

Major head trauma - accidental head injuries resulting in residual brain damage to the extent that there is a permanent neurological deficit
causing Significant Functional Impairment. “Significant Functional Impairment” means a Registered Medical Practitioner who is a neurologist has
assessed the policyholder as scoring 5 or less on the 8 point version of the Glasgow Outcome Scale of Head Injuries or equivalent levels of
functional impairment on a similar scale which has been generally accepted in medical literature.

Mental incapacity — the diagnosis of mental incapacity must be confirmed by a Registered Medical Practitioner who is a specialist.

Paralysis — total and irreversible loss of use of two or more limbs through paralysis as a result of injury or disease. The paralysis must be supported
by appropriate neurological evidence. A Registered Medical Practitioner who is a specialist must be of the opinion that the paralysis will be
permanent with no hope of recovery and must be present for more than 3 months.

Before the Company pays the Incapacity Benefit under the Policy, the Company must receive written notice of the claim of the Incapacity Benefit
and acceptable proof to our satisfaction, subject to the terms and conditions. The original supporting documents must be submitted to the
Company.

The percentage of the Incapacity Benefit is ranged from 10% to 50% and in integer; the withdrawal amount equals to the Aggregate Cash Value
multiplied by the percentage (“Designated Percentage”).

The Incapacity Benefit will be withdrawn in the following order:

(1) from the Policy Value Management Balance (if any); and

(2) if the Policy Value Management Balance is not sufficient, the remaining amount of Incapacity Benefit will be withdrawn from the Guaranteed
Cash Value and Special Bonus (if any).

Any withdrawal from the Guaranteed Cash Value and Special Bonus (if any) will automatically trigger reduction of Sum Insured/Policy Amount
as if an application for partial surrender has been made. Partial surrender will reduce your future benefits including but not limited to the
Guaranteed Cash Value, Special Bonus, Death Benefit and supplementary benefit (if any) of the basic plan (if applicable). The Sum Insured/Policy
Amount after the reduction must meet a minimum amount of the remaining Sum Insured/Policy Amount of the Policy, which we set from time
to time. When the withdrawal results in reaching of the minimum Sum Insured/Policy Amount, the actual amount of Incapacity Benefit withdrawable
may be less than the amount calculated based on the percentage of Designated Percentage of Aggregate Cash Value as designated by you.

The policyholder shall remind the Designated Person that he/she shall inform the Company by providing us a written notice of the claim of the
Incapacity Benefit and acceptable proof to our satisfaction within 90 days from the date the policyholder is diagnosed as an Incapacitated Person.

The Company shall not assume any duty or be responsible to verify, or be responsible for the validity or legality of any appointment of the Designated
Person. The Company shall not assume or be regarded to assume any responsibility or liability in relation to any designation of Designated
Person. Once the Incapacity Benefit is paid, the Company has no obligation to verify the conditions of payment for the Incapacity Benefit and have
no responsibility for any mistaken or incorrect payment.

To enroll for the Incapacity Protection Service, the policyholder will be required to, among others, warrant and represent that the Designated
Person is eligible to act in such role.



14. The Company shall have the right to request for additional information or documents and/or impose further requirements for this enrollment,
including but not limited to documents authenticating the identity and entry proofs (if applicable) of the Designated Person in the manner as
determined by the Company at its sole and absolute discretion.

15. Please refer to the policy provisions of the designated life insurance Plans and the Incapacity Protection Service for details.

Definitions:
“Activities of Daily Living” are defined as below:
¢ Washing - the ability to wash in the bath or shower (including getting into and out of the bath or shower) or wash satisfactorily by other means;

* Dressing - the ability to put on, take off, secure and unfasten all garments and, as appropriate, any braces, artificial limbs or other surgical
appliances;

* Transferring - the ability to move from a bed to an upright chair or wheelchair and vice versa;

¢ Toileting — the ability to use the lavatory or otherwise manage bowel and bladder functions so as to maintain a satisfactory level of personal
hygiene;

* Feeding - the ability to feed oneself once food has been prepared and made available.

“Designated Percentage” means a percentage of the Aggregate Cash Value as specified by the policyholder, which must be a whole number
percentage within a range to be determined by us from time to time.

“Designated Person” means the person designated by the policyholder to receive the Incapacity Benefit under this supplementary benefit.
“Incapacitated Person” means a person who is incapable, by reason of physical and/or mental incapacity.
“Incapacity Benefit” means the benefit payable to the Designated Person pursuant to the terms and conditions of this supplementary benefit.

“Registered Medical Practitioner” means any Medical Practitioner duly qualified and legally registered as such under the Law no. 18/2020 of the
Macau SAR or any amendment thereto, or otherwise authorised and entitled to practise western medicine in any other country/region as accepted
by us in accordance with the laws of that country/region and who is other than the life insured or the policyholder or a member of the life insured'’s
or the policyholder’s immediate family.

Disclaimer:

HSBC Life (International) Limited
HSBC Life (International) Limited (“HSBC Life”) is incorporated in Bermuda with limited liability, and is one of the HSBC Group’s insurance underwriting
subsidiaries.

HSBC Life (International) Limited, Macau Branch
HSBC Life (International) Limited, Macau Branch (“the Company
of the HSBC Group’s insurance underwriting subsidiaries.

"o

, “we" or “us”) is a branch incorporated in accordance with Macau laws, and is one

HSBC Life Hong Kong Special Administrative Region office
18/F, Tower 1, HSBC Centre, 1 Sham Mong Road, Kowloon, Hong Kong

HSBC Life Macau Special Administrative Region office
Main office: 1/F, Edf. Comercial Si Toi, 619 Avenida da Praia Grande, Macau
HSBC Life Insurance Planning Centre: Unit AC, Dynasty Plaza, 393 Alameda Dr. Carlos d'Assumpcao, Macau

This leaflet contains general information only. It does not constitute any offer for any insurance product. The Company accepts full responsibility
for the accuracy of the information contained in the product brochure and confirms, having made all reasonable enquiries, that to the best of its
knowledge and belief there are no other facts the omission of which would make any statement misleading. For details of product feature, terms and
conditions, please refer to the relevant product brochures, policy provisions and benefit illustrations of particular product(s).

All the designated life insurance products with Incapacity Protection Service are underwritten by the Company, which is authorised and regulated
by the Autoridade Monetéaria de Macau of the Macau Special Administrative Region (“Macau SAR") to carry on long-term insurance business in the
Macau SAR. HSBC Life will be responsible for providing your insurance coverage and handling claims under your life insurance policy.

All the designated life insurance products with Incapacity Protection Service are the products of the Company and they are intended for sale in the
Macau SAR only. Your premiums paid will form part of the Company assets. Any such, policyholders will be subject to the credit risk of the Company.
Policyholders do not have rights or ownership over any of those assets. In respect of an eligible dispute (as defined in the admissibility scope in
the Mediation Scheme for Financial Consumption Disputes) arising between HSBC Life and you out of the selling process or processing of the
related transaction, HSBC Life is required to enter into a Financial Consumption Dispute Mediation process with you; however, any dispute over the
contractual terms of the above insurance products should be resolved between the Company and you directly.
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